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Background  
Microsoft offers a rich platform for developing solutions, and provides many different development tools, 

programming languages and application servers for different purposes.  When Microsoft announced 

Dynamics 365 in November 2016, several products were rebranded and new products were introduced to 

extend the features of what was formerly called Dynamics CRM.  

This white paper explains how to choose when to use Microsoft Dynamics 365, when to use Microsoft 

SharePoint (on premise or Office 365) and when to use custom development for a solution.  This is an 

updated white paper which covers Dynamics 365 and SharePoint 2016.   

As president of a Microsoft solution provider which specializes in both Dynamics 365 and SharePoint, with 

over thirty years of custom development experience, I have been involved in many projects and solutions 

on these platforms.  In another white paper, Microsoft Dynamics CRM as a Development Platform, I 

showed how Dynamics 365 offers more than simply an off-the-shelf Customer Relationship Management 

(CRM) software package and how it is suitable to build line of business solutions for common business 

needs while significantly reducing technical risk, cost, and implementation time, compared to traditional 

custom application development.  

As co-author of Building Portals, Intranets, and Corporate Web Sites 

Using Microsoft Servers (Addison Wesley), I discussed how to build 

SharePoint solutions, along with related Microsoft products such as 

InfoPath and BizTalk.  

Since the publication of Microsoft Dynamics CRM as a Development 

Platform, I have received many questions relating to SharePoint 

and how it fits with Dynamics 365.  SharePoint developers have 

questioned the applicability of Dynamics 365, when custom 

development along with SharePoint can produce a wide range of 

business solutions.  

This white paper, written for information technology managers, 

software architects and software developers, addresses the 

challenges of application development and the role that SharePoint, Microsoft Dynamics 365 and custom 

development can play in creating line of business (LOB) applications.  
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Executive Summary  
Microsoft SharePoint and Dynamics 365 are complementary tools which apply to many types of business 

software solutions. In some cases, they can be a successful alternative to custom web application 

development.  

Dynamics 365 is more than customer relationship management; it may be used as a tool for developing 

line of business applications which take advantage of its rich data model, security scheme, an elegant and 

familiar user interface, workflow, offline synchronization with Outlook, native mobile clients for phones 

and tablets, and end user tools for queries and reports. It lends itself to structured business data and to 

centralized, standardized implementations.   

SharePoint’s core capabilities are web content management, document management, a portal framework 

and a search engine. SharePoint 2016 provides several new options for extending SharePoint lists and 

interacting with external data, increasing the range of its applications and providing better options for 

integrating custom database solutions.  

Before embarking on a new line of business application, you can save time and headaches by analyzing 

which tool is best suited to meet your requirements. 

As a portal framework, SharePoint provides: 

 Dashboards  Content Management 
 Document management  Web sites 
 Document search  Extensibility to external data 

 

Dynamics 365 provides structured data, relational line of business solutions for requirements such as:  

 Sales force automation  Inventory 

 Marketing  Orders 

 Outreach and public relations  Service scheduling  
 Case management  

 
Microsoft SharePoint and Dynamics 365 were built with different goals in mind, and each has unique 

features that are not included in the other product.  While SharePoint offers site templates and lists for 

common business solutions, it only approaches relational systems in terms of performance, data integrity 

and functionality before you must apply custom application development with external data sources 

(usually SQL Server and Access databases) which may then be integrated into the SharePoint user 

interface.   
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The Microsoft Development Platform 
Of all software vendors, Microsoft arguably offers the broadest development platform, with a large 

number of server products from Microsoft such as SQL Server, SharePoint, BizTalk, and others as well as 

support for multiple development tools and programming languages.  Microsoft has expanded this 

platform to include a full complement of cloud options for its servers as well.  Office 365 includes cloud-

hosted SharePoint and Dynamics 365 Online is the cloud version of Dynamics 365.  

Visual Studio was designed to support not just one but several languages, including C#, Visual Basic.NET, 

and JavaScript.  Microsoft Office has its own application programming interface (API) to make it extensible.  

SharePoint even offers a development tool of its own – SharePoint Designer.  SharePoint designer helps 

users quickly create no-code solutions for many business scenarios, and create solutions from the building 

blocks that make up SharePoint.  

In June 2016, Microsoft released the preview of its Flow workflow productivity app.  This app allows you to 

create transactions that span multiple software products in a similar way to competitors IFTTT and zapier.  

For instance, I might want an incoming email to save attachments to SharePoint or Dropbox, or generate a 

notification by text for an email sent from a key contact. 

You can start with a Flow template and customize it to your business needs. Flow doesn't require 

programming and is simple to configure. 

Today Microsoft offers connections to 45 services including Office 365, Twitter, Dropbox, Salesforce, 

MailChimp, and Slack.  Microsoft is adding more services and improving the performance and reliability of 

Flow. 

What is even more exciting to me is that Microsoft offers an industrial strength workflow app for business 

customers.  Flow templates can be migrated to Azure Logic Apps  which allow developers to build complex 

and scalable workflows, and to create new connectors to systems that are not covered out of the box.  

Logic Apps was released into production in late July 2016. 

The breadth of the Microsoft platform means that developers face many choices and can build solutions 

that contain multiple application servers, clients and programming languages.  For instance, a common 

scenario for our clients is to use SharePoint to host intranets and extranet portals, using Dynamics 365 for 

sales force automation.  
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The Microsoft platform is becoming more and more integrated over time.  Dynamics 365 uses the 

Windows Workflow standard which is also happens to be used in SharePoint. Standardizing the platform 

across products increases interoperability and reduces the learning required of developers who move 

from one product to another.  Dynamics 365 includes SharePoint integration, providing the option of 

storing documents related to CRM records in SharePoint rather than as attached files in CRM.  

In its latest versions of SharePoint and Dynamics 365, Microsoft has simultaneously made the products 

more “developer-friendly” and introduced new features that previously required custom development. 

SharePoint 2016 was updated with many developer tools to bring it into the modern mainstream in terms 

of web application development, especially for manipulating data outside SharePoint such as Access 

Services.  

The most fundamental ties that bind Microsoft solutions are the Windows operating system, Internet 

Information Server (IIS) and SQL Server. Knowledge of these foundational elements is helpful for 

development of both SharePoint and CRM solutions.  

Dynamics xRM 
Choosing between SharePoint and Dynamics 365 would be easy if Dynamics 365 were only good for 

traditional CRM functions such as sales, marketing, and customer service. 

Although Dynamics 365 includes modules for CRM functions such as sales, marketing, and customer 

service, implying customer relationship management, another way to think about Dynamics 365 is as a 

platform for many kinds of line of business applications.  Microsoft has called this philosophy “xRM” 

where the x stands for a plethora of common business applications for all manner of transactions and 

activities.  For public sector customers, xRM means constituent communication tracking, electronic 

building permits, case management, field inspections, regulatory compliance, utility service scheduling, 

and more. Stretching Dynamics 365 to other business applications creates overlap with SharePoint more 

than straightforward CRM.  

With Dynamics 365, Microsoft has introduced new functions into the product suite such as Field Service 

and Project Services in addition to the form CRM modules of sales, marketing, and customer service (case 

management).  Dynamics 365 for Employee Self-Service (ESS) makes Dynamics 365 competitive for some 

intranet functions that in the past would have been exclusively the province of SharePoint.  
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SharePoint and Dynamics 365 Paradigms 
SharePoint and Dynamics 365 were developed independently, with different features and functions in 

mind.  SharePoint began as a document management and collaboration environment, combined with a 

search engine.   It was not originally designed to provide line of business applications which rely on the 

relational data which are the center of many line of business solutions.  SharePoint 2016 has increased its 

capabilities to handle structured and external data, encroaching more on Dynamics 365 territory for 

structured data.   SharePoint did not start off as a vertical solution for a particular business function, but 

was more of a general purpose tool which could be used for many intranet scenarios.  

Dynamics 365 began (and continues) as a line of business solution for sales force automation, marketing 

and customer relationship management.  At the heart of its paradigm is a shared, relational database (SQL 

Server) with an integrated front end, reporting tools, a sophisticated security model, and data integrity 

features. Although it has a search feature and can store file attachments, it does not provide a web search 

engine, document management, or document or collaboration capabilities that are inherent in SharePoint.  

SharePoint and Dynamics 365 have many architectural features in common, such as: 

 Web-based, with broad browser support 

 Use SQL Server to store data and metadata 

 Integration with Outlook and other Office products 

 Allow single sign-on with Active Directory 

 Rely on Windows Server 

 Built on Internet Information Server (IIS) 

 Allow documents to be stored 

 Use Windows Workflow for automating workflows 

 Use Visual Studio as development environment 

 Support security groups 

 
Much of the user interface and some of the administrative functions are similar for the products, as one 

might expect from their integration with Microsoft Office.  

On closer examination, however, differences emerge.   
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Table 1 shows key elements that make up each product, grouped on the same row to show rough 

correspondence: 

Element Dynamics 365 SharePoint 
Data  Entities (relational data) Content types (pages, lists, etc.) 

Fields Attribute Column / field 

User Interface Not applicable Web parts 

Data entry Forms Web pages 

Knowledge Base Knowledge Base Wiki 

Workflow Workflows Workflows 

Views Reports, views Views, content query web part 

Web sites Not applicable Sites and sub-sites 

Web site templates Not applicable Site templates 

Web page templates Not applicable Page templates 

Dashboards Dashboards, web components, charts Web part pages, Business Data 
Catalog 

Forms Multipage form (tabs, one-to-many) Single page form 

Personalization My Work My Site 

Notifications Workflow Alert 

Tasks Tasks Tasks 

Duplicate checking Duplicate checking Document names 

Reports Report designer Report Center; Excel Services 

Advanced Reports Report Builder (SQL Reporting) Report Builder (SQL Reporting) 

Offline Offline (requires Outlook) Offline (requires Groove)  

TABLE 1. SHAREPOINT AND DYNAMICS 365 KEY ELEMENTS 

Both SharePoint and Dynamics 365 are integrated into Microsoft Office in several ways.  For instance, 

SharePoint allows saving documents from Office into SharePoint document libraries, as well as linking to 

Outlook Calendars.  Outlook meeting requests can link to SharePoint workspaces.  Microsoft Office 

programs include SharePoint functions in the user interface.  

Dynamics 365 (with the Outlook add-in) allows Outlook contacts, email messages, and appointments to be 

quickly added to Dynamics 365.  Dynamics 365 records can even be taken offline in Outlook, a great 

feature for field workers. Mobile clients are also valuable for inspectors and other remote workers.  
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Data Model 
SharePoint is a content management system with a portal framework, a search engine and document 

management. It is a general purpose collaboration tool and may be applied to intranets, extranets and 

public websites.   

SharePoint is based on the concept of lists, which are comparable to database tables. Lists are used for a 

large number of SharePoint features such as calendars, document libraries, content lists, news items and 

more.   Lists may be easily created by end users within their sites, and they do not have to be centrally 

managed so that these lists may differ from one site to another in a SharePoint implementation.  

Dynamics 365 is a database application for tracking a number of entities relating to sales, marketing, 

customer service and contracts along with related activities and workflow.  Dynamics 365 exposes the 

data model to administrators as entities and attributes (tables and columns).  They can easily view all 

entities and attributes, as well as all locations such as forms where the attributes are used.  The data 

model of Dynamics 365 in inherently centralized compared to SharePoint’s model where centralization is 

optional.  

The following figure shows how SharePoint and Dynamics 365 map to features commonly required in line 

of business solutions.   It shows which features are available out of the box and which require custom 

development. 

https://www.linkedin.com/uas/login?session_redirect=https%3A%2F%2Fwww%2Elinkedin%2Ecom%2Fvsearch%2Fp%3FlastName%3DTownsend%26company%3DInformation%2BStrategies%252C%2BInc%252E%26firstName%3DJames%26_cldee%3DanVsaWV5QGluZm9zdHJhdC5jb20%253D
http://blogs.infostrat.com/
https://www.youtube.com/user/jimtinfostrat
https://twitter.com/jamestownsend


 

 

 

 

9 

 

 

 

FIGURE. 1. PRODUCT FEATURES AND APPLICATION COMPLEXITY 

 

Let’s take a closer look at some of the strengths of SharePoint and Dynamics 365 for common business 

solutions.  
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Dynamics 365 Strengths 
Relational Data 
While SharePoint’s strength is unstructured content such as documents and web pages, Dynamics 365 is 

often better for structured, relational data.  SharePoint provides some features to get you closer to 

relational behavior, such as lookup columns in lists and site columns, but other key relational features are 

missing.  

Several years ago my company embraced SharePoint for generating customer proposals.   It was great to 

store drafts, collaborate on documents, and track calendars.  We added metadata to the document library 

to show the type of proposal, name of customer, and other pertinent information.   

We ran into problems, however, when we want to run more sophisticated reports on sales activity, to 

match security permissions to account territories, and other features that are common in a CRM system.  

Consequently, we implemented Dynamics 365 in order to track sales and marketing activities, but kept 

SharePoint as the repository for proposal documents which require document management features such 

as alerts and version control which are not available in Dynamics 365.   

Dynamics 365 2013 and 2015 versions added better support for aggregation on forms, a feature that 

reduces the need for reports in some instances.  

Centralization and Standardization  
Dynamics 365 excels at promoting consistency and shared standards that are centrally administered.  

Unlike SharePoint, Dynamics 365 applications have a centralized data model so that the attributes are the 

same for an entity for all users. The security model and the user interface of Dynamics 365 are better 

suited to central administration than list objects in SharePoint which are under the control of site owners.   

Data Import and Export 
Dynamics 365 comes out ahead of SharePoint in this category with its import utility and the ability to 

export from custom views, despite some SharePoint import and export features relating to Excel and 

Access.  Dynamics 365 provides a wizard interface to map data fields on import, and batches imports so 

unsuccessful imports can be undone.  Dynamics 365 is supported by mature third party import tools for 

importing and synchronization with other data sources as well.  
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Contact Management 
As contact management is at the core of Dynamics 365, this one is not really a fair fight.  Straight out of 

the box, Dynamics 365 is a powerful contact management solution, while the SharePoint contact 

management template is crude by comparison, and lacks the most fundamental features (duplicate 

checking, field formatting, field validation, multiple addresses, links between contacts and organizations, 

mail merge) you would seek in contact management.  

SharePoint offers a site template for contact management which implies that SharePoint provides a viable 

contact management system.  Unfortunately, in this case, SharePoint does not deliver.  The SharePoint 

contact management site template contains merely a handful of fields, and lacks the ability to track 

contact activities such as phone calls, meetings, or letters.  The SharePoint contact management template 

contains no reports.  You would be better off to track your contacts in an Outlook public folder than in the 

SharePoint contact management template.   

Case Management 
Like contact management, case management is at the core of Dynamics 365, and a large number of 

features are included out of the box such as case intake, escalation, a knowledge base, queues, and case 

management reports. Government agencies use case management for delivering services to constituents 

in areas such as health care, social services, and many more. SharePoint offers no analogous capabilities 

out of the box, but third party add-ins are available for some case management scenarios.  

Marketing and Outreach 
Dynamics 365 contains powerful features to contact people by generating emails, perform mail merges, 

and generate phone call lists.  Dynamics 365 helps you manage marketing campaigns and track expenses 

as well as responses to the campaign. Since contact management is the core of Dynamics 365, these 

features are mature and rich.  

To match even one of these functions in SharePoint would require significant custom development.   The 

only feature that comes close is the ability to send an email to members of a SharePoint site.   
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Security Model 
Dynamics 365 has a fundamentally different security model than SharePoint, as shown in Table 2.  It 

embodies the concept of an organizational hierarchy which segments data horizontally and vertically.  

Dynamics 365 also relies on the concept of record ownership and assignment.  For instance, a sales 

manager can see all the opportunities that belong to the sales reps who report to her, but the sales reps 

cannot see one another’s records.  When a new opportunity is received, it may be assigned to the 

appropriate sales representative with the built-in Dynamics 365 feature Assign.   

Architectural Element SharePoint Dynamics 365 
Organization hierarchy Does not exist, only site hierarchy Represented in CRM 

administration 

Row level security Supported by exception in list objects Supported by default and mapped 
to CRM user roles  

Field level security Requires workaround Role Based 

Page/Form Security Included Role Based Forms 

Permission inheritance By default by may be broken By default, user may reassign 
record ownership 

Security administration Difficult to view across SharePoint 
farm 

Centralized 

TABLE 2. SHAREPOINT AND DYNAMICS SECURITY MODELS 

Dynamics 365 has a security model that includes the idea of an organizational hierarchy as well as 

individual record ownership.  For instance, you can have two divisions of a company that use the same 

data model and functionality but do not share data with one another.  Sales accounts may be divided into 

territories, and managers assigned to a group of account executives.  This means that all records 

associated with an account, such as contacts and activities will be visible to people with rights to that 

account.   

SharePoint has a security model that resembles Windows file system permissions, but with a twist.  A 

document library (or another list object) has permissions that flow down from the parent site.  Items in 

the list object inherit permissions as well.  Only if inheritance of permissions is broken can individual item 

permissions be set.   

SharePoint has a security model which offers its own richness and complexity, but in some ways is better 

suited to content management and web sites than to line of business applications. For instance, security 

permissions and roles may be inherited from a parent site or the inheritance may be broken to allow 
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custom permissions.  SharePoint has no paradigm comparable to Dynamics 365 for modeling an 

organization, nor does it support the concept of record ownership as defined in Dynamics 365.  

While Dynamics 365 2015 has field level security, SharePoint requires custom development to achieve this 

feature.    

Dynamics 365 allows you to easily view permissions by entity for each user role.  

The permissions for each entity are quite granular, and are enforced in conjunction with record 

ownership.   SharePoint has no similar capability.  
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SharePoint 
Portal Framework 
SharePoint provides a framework for building websites, whether public websites, intranets or extranets.  

You can create and populate a website quickly with SharePoint with a minimum of custom development.  

Data Models in SharePoint 2016 
The Microsoft Office Dev Center provides a thorough explanation of developing applications for 

SharePoint 2016 (https://msdn.microsoft.com/en-us/library/office/jj162979.aspx). The article on what’s 

new for developers (https://msdn.microsoft.com/en-us/library/office/jj163091.aspx)  highlights the key 

enhancements of SharePoint 2016 for developers and system architects.  

The enhancements are in the following areas: 

 Cloud App Model   Core platform enhancements  

 Familiar programming model using 
web standards  

 Mobility  
 

 Development tools   Social and collaboration  

 Search   Workflows  

 Enterprise Content Management   Business Connectivity Services  

 Application services   Additional resources 

 

For our analysis, the most important area is Business Connectivity Services (BCS) which enables SharePoint 

to access data from external data systems such as Dynamics 365, in addition to other data-driven 

applications that are exposed through WCF services or OData endpoints.  BCS in SharePoint 2016 was  

improved in many ways, including OData connectivity, external events, external data in apps, filtering and 

sorting, support for REST, and others. 

There are three main approaches to defining data models for SharePoint applications: 

1. Using SharePoint data structures such as lists and content types. This approach is best for end 

users.  

2. You can define a data model in an external data source, such as a relational database, and then 

create a set of external content types to expose the data to SharePoint through the Business 
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Connectivity Services (BCS) component. Alternatively, you could create a Web service to wrap the 

data source and create your external content types from the Web service. 

3. You can create a set of external content types to model and integrate an existing data source, 

such as a database, a Windows Communication Foundation (WCF) service, or a .NET type, to 

expose the data to SharePoint through the BCS. 

SharePoint 2016 introduces a new way to support external data in autonomous units called apps.  Apps 

contain all the resources they need to run and are isolated from other apps. The app architecture allows 

you to access external data from SAP, Netflix, and proprietary and other types of data without involving 

the tenant administrator. Access to external applications is provided through Business Connectivity 

Services (BCS), which are a consistent and uniform interface that can be used by other SharePoint 

applications. 

You can access external data with REST (representational state transfer) URLs for BCS.  Like the app 

framework, this enhancement makes it easier for developers to extend SharePoint.  

A new SharePoint 2016 feature called JSLink allows rendering of fields, items and even Web Parts through 

a JavaScript file. 

In summary, it is not that SharePoint cannot support relational databases, but rather that significant 

custom development is required to create a relational application that runs in the context of a SharePoint 

portal. Using SharePoint as a shell for a custom application may be the best approach when integrating 

with an existing application.   

Document Management 
If unstructured data is the core of your application, SharePoint may be sufficient on its own.   For instance, 

SharePoint provides: 

 Shared website  Workflow 

 Access without VPN client   Full text search 

 Document management  Document metadata 

 Version control  Meeting and project workspaces 

 Email Alerts  

 
While Dynamics 365 allows you to attach files to records, it is not a document management system.  If you 

want version control, check-in, check-out and other document features, you can turn to SharePoint. 

https://www.linkedin.com/uas/login?session_redirect=https%3A%2F%2Fwww%2Elinkedin%2Ecom%2Fvsearch%2Fp%3FlastName%3DTownsend%26company%3DInformation%2BStrategies%252C%2BInc%252E%26firstName%3DJames%26_cldee%3DanVsaWV5QGluZm9zdHJhdC5jb20%253D
http://blogs.infostrat.com/
https://www.youtube.com/user/jimtinfostrat
https://twitter.com/jamestownsend
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Content Management 
SharePoint is a content management system and Dynamics 365 is not. Dynamics 365 provides no 

functionality to build websites, intranets or extranets.  While Dynamics 365 can provide data for web 

services which you publish on a website, for content management, SharePoint is the hands-down winner. 

Full Text Search 
SharePoint offers a search engine which crawls multiple sources, searches on full text, and returns a 

combination of hits from web pages, documents, personal profiles and other sources.  Dynamics 365 

allows searching in its structured data but has nothing to compare with the SharePoint search engine. 

Once again, if you need this type of functionality, SharePoint and not Dynamics 365 would be your choice.  

Decentralized Administration 
The SharePoint paradigm provides a great deal of flexibility and independence to site owners.  In a 

decentralized organization, SharePoint allows departments and other groups to set their own standards 

without affecting others.   

SharePoint lists may be easily customized by adding new columns without affecting other lists in other 

sites.  You could have ten lists each called “proposals” with different fields and different configurations.  

Nor is there a requirement that these lists share the same name, so similar lists could proliferate with 

different names in the same or different sites.  

https://www.linkedin.com/uas/login?session_redirect=https%3A%2F%2Fwww%2Elinkedin%2Ecom%2Fvsearch%2Fp%3FlastName%3DTownsend%26company%3DInformation%2BStrategies%252C%2BInc%252E%26firstName%3DJames%26_cldee%3DanVsaWV5QGluZm9zdHJhdC5jb20%253D
http://blogs.infostrat.com/
https://www.youtube.com/user/jimtinfostrat
https://twitter.com/jamestownsend
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Using Both Microsoft Dynamics 365 and SharePoint 
By integrating SharePoint with Microsoft Dynamics 365, you can easily add this extensive functionality to 

your solution. Dynamics 365 2015 includes built-in integration with SharePoint so you can show related 

documents within a CRM form.    

SharePoint provides two ways to create executive dashboards.  First, SharePoint can host multiple SQL 

Reporting Services reports on a single SharePoint page. The SharePoint Business Data Catalog (BDC) offers 

another integration point with Dynamics 365.  To provide enterprise dashboards, you are likely to need 

information from multiple systems, often from multiple vendors and even potentially on multiple 

networks.  SharePoint is often the best Microsoft tool to fulfill this requirement, using the BDC.  The BDC 

can connect to Dynamics 365 and show key performance indicators based on CRM data.  

Finally, SharePoint is the first choice for building websites which allow outside users to enter or view data 

in Dynamics 365, such as customers, constituents, vendors and other parties outside the enterprise 

domain, even anonymous users.  Both SharePoint and Dynamics 365 have licensing options for external 

connectors to accommodate this need.  

  

https://www.linkedin.com/uas/login?session_redirect=https%3A%2F%2Fwww%2Elinkedin%2Ecom%2Fvsearch%2Fp%3FlastName%3DTownsend%26company%3DInformation%2BStrategies%252C%2BInc%252E%26firstName%3DJames%26_cldee%3DanVsaWV5QGluZm9zdHJhdC5jb20%253D
http://blogs.infostrat.com/
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The Custom Development Option 
While the primary focus of this white paper is to explore when to use SharePoint and Dynamics 365, there 

are business solutions that do not fit with either product and which are a better fit for a custom 

development approach.  

If you are extending SharePoint through apps and BCS but are not using inherent SharePoint functionality 

in your solution, you should ask yourself why you are using SharePoint at all rather than custom 

development alone.  Similarly, you should ask the same question if you are using Dynamics 365 but not 

taking advantage of its user interface, data model, workflows or other features.  

Here are some factors that would point toward custom development: 

 Extensive integration requirements 

 Real time interfaces with devices 

 New user interfaces that are unlike those in Microsoft Office 

 Cross-platform requirements 

 Reuse of existing code 

 Licensing cost 
 

If an off-the-shelf product does not match requirements for a solution, a significant amount of effort may 

be required to undo its user interface or business logic, resulting in a cost that may exceed that of custom 

development.   

Microsoft offers flexible and affordable licensing, but it is possible that licensing costs make custom 

development less expensive if you have a scenario with a very large number of users and an affordable 

development cost.  The cost of maintaining and supporting the custom application must be taken into 

account in the cost benefit analysis.  

  

https://www.linkedin.com/uas/login?session_redirect=https%3A%2F%2Fwww%2Elinkedin%2Ecom%2Fvsearch%2Fp%3FlastName%3DTownsend%26company%3DInformation%2BStrategies%252C%2BInc%252E%26firstName%3DJames%26_cldee%3DanVsaWV5QGluZm9zdHJhdC5jb20%253D
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About Information Strategies  
Since 1987, Information Strategies (InfoStrat) has been delivering IT solutions to government and business 

customers, focusing on portals, customer relationship management, and custom database applications 

and integration.  We were named Microsoft Federal Partner of the Year in recognition of our work with 

the U.S. government and are winners of numerous Microsoft Partner Awards.  InfoStrat has completed 

over 800 technology projects.   

Together, we have over 60 publications to our credit, including the most recent book Building Portals, 

Intranets, and Corporate Web Sites with Microsoft Servers (Addison Wesley, 2004).  This book was the 

first to address the entire Microsoft portal platform, and contains valuable information not only for 

software developers but also for chief information officers and other technology managers.  

InfoStrat line of business solutions built on Microsoft Dynamics 365 and SharePoint include: 

 Grant Management 

 Sales for Government Contractors 

 E-Permitting 

 Case Management 

 Association Management 
  

https://www.linkedin.com/uas/login?session_redirect=https%3A%2F%2Fwww%2Elinkedin%2Ecom%2Fvsearch%2Fp%3FlastName%3DTownsend%26company%3DInformation%2BStrategies%252C%2BInc%252E%26firstName%3DJames%26_cldee%3DanVsaWV5QGluZm9zdHJhdC5jb20%253D
http://blogs.infostrat.com/
https://www.youtube.com/user/jimtinfostrat
https://twitter.com/jamestownsend
http://www.infostrat.com/home/company_information/awards_rankings/
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